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FROM INSTRUMENTS TO DECISIONS, UNIFYING AND INTEGRATING LABORATORY INFORMATICS

Heiko H. Linde

Agilent Technologies, Waldbronn, Germany

E-mail: heiko_linde@agilent.com
Laboratories today are constantly faced with the challenge of improving productivity in the drug discovery, development and manufacturing processes while at the same time ensuring compliance (21 CFR Part 11).

Manufacturer of analytical instrument react on this trend with the development of high speed analytical instruments and Chromatography Data Systems (CDS) which generate much more reliable data within the shorter timeframe. This huge amount of analytical data finally needs to be turned into information, the information into knowledge, and knowledge into insightful, long-term wisdom. 

There is a strong trend to implement tools that manage all types of information across the whole enterprise based on an entire electronic library for informed decision making.
This presentation describes the importance of an integrating knowledge engineering system of a modern laboratory which combines Enterprise Content Management with a modern Multi Vendor Instrument Management. The instant access to all available information and the automation of the business processes based on this information finally leads to an improvement of productivity.
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